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TELEMARKETING AGREEMENT 

t&we.m MMGl and SANTANNA ENERGY SERVICES (SES) 

When executed by ail p d e s  In the rpace wovkled b e b  THIS AGREEMENT antenrd into tMi 13 
Fsbruary 2002. between MMCU m p a n f ) .  1114 H86 Rd, Franmt, NE 68025 an6 M A N N A  
ENERGY SERVICES (UeM). 6907 Capital of Texas Highway, Sub 332. Austin, Tx 78731, under 
which hWGI agreeat0 pertwm WmmKeUq ggyloesonthe fokwing tamsandcon&Uom: 
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BOOR TO DOOR MARKETING AGREEMENT 

between ENERGY MARKETING SERVICS. NC. ( E e l )  €4 S A " N A  ENERGY SERVICES 

When erecured by all partias h (ha spaua prwidsd below THIS AGREEMENTemered into thii4* 
q day of April xxr;L. between ENERGY MARKETING SERVICES. HC. (YbwaV). 3% N. 

Broa4way. Satem NU 03079 and S A " W  ENERGY SERVICES (Y%nt"). 6907 Capital of 
+exes Hcghway. Suite 332. hstm Tx 78591. Mder which ENERGY M4RKETlNG SERVICES. INC. 
~ t o p e r f o n n m a r k e t i i s e c v i c w m t h e ~ 1 6 n n ~ ~ c o n d ~  

(SES) 

p 
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TELEMARKETING AGREEMENT 

between ENERGY MARI<ETING GROUP and SAKTANNA ENERGY SERVICES (SES) 

when executed by all parties in the space provided below THIS AGREfMENT entered into t h i s T  f 1 
q- A4aWOOZ. between ENERGY MARKEWG GROUP ('canPeny3,W Island Way, Suite 300. 

Clearwetar. Florida 33767 and SANTANNA ENERGY SERVICES ('Clienr). 6907 Capital of Texas 
Highway. Suite 332, Austin, TX '78731, under ~i ENERGY MARKETING GROUP agrees to 
pffm telemarketing Senikes on the following temw and c o n d i i  

1. ENERGY MARKETING GROUP shall prwide the telephone equiPnent. facilities. and persome1 

progam ENERGY MARIUZlWG GROUP will nottelemarketfaa mnpetitord C W S  in this 

a@mIs ekeady mntraded as ofthe dateofthis aqeefnent. 

n e c e s s a r y t o e x a e u t a t h e d e s a i b e d - ~ ~ -  ' ly forclii far fhb spedic 

,,-bi mwkeafaQ *-w-m...m while telemarkati fa 

the Nica  as service area to a 
of anvem (hem to C l i i s  

3. Clisnt will provide leads. Leads will provide name of pmspe*, address and telephone number 

4. Calling is scheduled to begm on May 6,2002 and wntmue indefinitely. 

5. ENERGY MARKETING GROUP shall repott ek&mically the results of the ~mgram on a dairy 
basis to Client and require electrunii ofreceipt. Rspatswillbedesignedand ' 

created by C l i  Calling adivi will take plam be- 8 a.m. and 9 p.m. CST, Monday - 
Friday, and 10 a.m. and 6 pm. CST on Saturday. Reportkg format will be a spreadsheat 
provided by Sardama Daily recondlialion between submitted and billable Bccovns will take 
place daily, adivitywiH be reportedby 1mp.m. CSTthefdlouingday. 

6. The fees for ENERGY MARKETING GROUP to peiform Ihe Eelemarketirg prognrm ere 
identified on W&il 'A' to this agmemnt C l i i  will receive billi WeeMy for all aconmts 
submitted up to the bilihg date. Client shall pay within 7 days of receipt of billing. 

7. ENERGY MARKETING GROUP Telephone Sales Rqesmtatives shall eondud themselves in 
a pmfessional manner and in the bast interests of the C l i d  at all times. and shall usd their best 
&ais to be know!sdgeaMe in the ddails of the Client's telematketii program as wII as in 
overall aspects of the C l i i s  organizetion. 

8. The perties agree that the infamation exdmnged as part ofthis ageement shall be treated as 
proprielary and confidential information including, but not limited to, names, lists, and telephone 
mb€fS. 
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9. AN saipts snd responses created thmgh the program are the sole property of the Client. 
Scripts shall be prepared by the U i  ENERGY MARKETING GRWP will record 
customer order and time and date stamped recoded comwsationswill be shipped on a weekly 
basis (a as requid by Client), indu&ng the databese htdetaits whem each cuslomer 
verification can be found. Remdings will be of sufficient quaCii thad Bn Wp3bK8d transcriber 
can transaibe contimou~Iy. ENERGY W K E T I N G  GROUP dl rafund SES for taped 
confirmati that are no( transcnbab . le. 

IO.  ENERGY MARKETING GROUP shell nOl be AaMe to clierd for itS faillre to WfOIlll under this 
in an amcant in exc~ss oftha suns paid ENERGY MARKmNG GROUP by Clieni 

forthe serviara rendered. In no evecll shall ENERGY MARIOTING GROUP be l i i lefor  any 
special. indired, OT ' I damages including specilically. but wilhout limitatim, loss of 
anticip&ed pdits,?q loss of remm~~~. cost of services, daims of 
customers IX any H i  parties adamages resulting from the 66ivkas provMed by ENERGY 
MARKmNG GROUP. 

11. This agreement will be binding upon ENERGY MARKETING G R W P  and Clienl only when 
signed by a duly authomed othcer ol ENERGY MARK€"G GROW and Client respectively. 
Either party may cancel this agmtmntby g i v i  24-hour nolice. 

12. If m y  provision of mii agreement is- invalid ormmfme&ebyany Court of competent 
jurisdiction. this ageement shall be d d e r e d  divisible as to such provision and all other 
provisidthii aQreemenlshaU ranah in full force and effect. 

13. This -and the exhibits and attachmentsthereto shall be govamed by the laws ofthe 
state of l U i  and mmtrtute . the mmplete slatemmi ofthe agreemsnt behveen Client and 
ENERGY MARKETING GROUP with resped to the services to be provided. No repsentation 

terms and d t i o n s  shall prevail mMhsbGd ing any variance to the term$ and conditions by 
m &submitted by Client 

14. Clienr reprssenls and warrants to ENERGY MARKETING GROUP that all scripts approved by 
Cliem cmpietely and 8ccuTately daraibe the produds andlor servioes b e i i  diered to the 
prospects prsuant to the sdidtations to be made by ENERGY MARKETING GROUP under this 
agreemenl. and that all sudrscriptsmd produd chmptms  mrrply uith all epplicabk federal, 
aate and local I-, N&, CegJations and ordnancs~. Compgny agrees to edhsre to client 
apprwed soipls and not deviate in a manner that alters the authaagd . offer. ENERGY 
MARKETING GROUP shaH monitcr and assure thal the npreJentsb 'OM of its staff to 
prodpedivedienb. and all others, are acasate ' ofthepmgamfumiand 
approved by Santanna. 

a statemwds not c u l t a i i  h thisageement shall be b i d i  upon eitherpartv. The foregoing 
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15. Client represents and warrants to ENERGY MARKETING GROUP that Client is fully authorizad 
pxsurnt to the 

s o l i ~ o n s  to be made by ENERGY MARKmNG GROUP under this egreement Client fwther 
represents and  warrant^ to ENERGY MAwrmNG GROUP that ell pmduds endlor seNices to 
be provided by Client to the prorospeds will hlly mnply with all 6ppliCeMe federal, state and local 
laws, N k  and regubtions. 

to provide the prodvds andlor serviaw baing OITeNsd lo Ute 

16. 

Notice to ENERGY MARKETING GROUP Notks to C l i e  

ENERGY MARKmNG GROUP 

Uemwater, Florida 33767 
140 ~slilnd Way, suite 300 

SsnamaElmrgysenrices 

Austin. Tx 76731 
6907 Capital of Taras Highway. Ste. 332 

i7. t is expressly understood that ENERGY MARKETtNG GROUP is an independent contractor 
and that no employment mlationstrips axkt between ENERGY WKE7lNG GROUP and Client 
AccMdingly, C r i  and ENERGY MARKETING GROUP shall have no liability whatever with 
respedtomyamp(oyeadtheo(hecparty. 

18. ENERGY MARKETING GROUP agrees to handle all data provided to it with care and maintain 
SeaKityandtYmidam 'alii where all d& is conavned This indudas new elements of data 
secured mmugh the phone call adivity. ENERGY MARKETING GROUP will format all data used 
in the prqied and lrammif to dim per their requirements. samples ddata fcimats will be 
provided as soon as possible. 

ACCEPTED AND AGREED T O  

ENERGY MARKETING GROUP 

ACCEPTED AND AGREED TO: 

SANTANNA ENERGY SERYK2Es 

Date: - 
SES ICC 384 



SetupCharge,m-ing 
( O W )  

Telephone Calling 

EXHIBIT “A” 

Waived 

Frocing of Custaner inlormati 

List Purchase To ba provided by Client 

IndUded 

At ENERGY MARKETING GROUP 

Waived 

Telepbna Sales R e p S 8 n W 1  ‘ves Training lnduded 

To be provided by C l i i  saipcine 

M n i t i i  of a submitted account The ENERGY MARKETING GROUP representative will secure 
an eqsament by the arrtanw to panicipste in the program with SES. ENERGY MARKETING 
GROUP win captwe the custcmefs Ncor Gas 8ccounl numberk arid meter nunbers, contad name, 
address, home phone number, fax nunber, email address and a transcribable time and date 
stamped taped mnfumatim of said agreement. ENERGY MARKETING GROUP shall deliver the 
data and tapes to Client for payment as &mibed in this agreement customerswith mrltie 
locations who have multiple Nicor Gas customer accounl numbers will camt ai a sale for eadl 
account cumber. Multiple aoxnmts at a single or sequential addre66 will count sane sale. Final 
payment will only ba to eccwnts that SES has approved as a customer by Nmr Gas. Accounts that 
c a d  within 60 days of submittal will rot be diibla for peyment Aaornts intially rejeckd by N i m  
Gas will be retumed to ENERGY MARKETING GROUP to coned problem, if problem has nd been 

resubmii  and accepted by N i c a  Gas within =days Or Waf r w  accwntwill not 
be eligible for payment. 
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TELEMARKETING AGREEMENT 

between CONSUMER GALES SOLUTIONS. INC.. (CSS) and SANTANNA ENERGY SERWCES 
(SEW 

When executed by all pa- In me space providad bekw THIS AGREEMENT entered into this 8 
January 2002. between CONSUMER SALES SOLUTIONS. INC.. CCwrPany'). 537 Oo@as AW, 
Suite 1. Dunedin, FL 34698. and SANTANNA ENERGY SERVICES ~Clienr), 6907 Cadtal of 
Texas Highway. Suite 332, Austin, TX 7873!, under which CONSUMER SALES SOLUTIONS. INC , 
agrees to pelform telemarketing zervices on Me folkwing terms and conditions: 

1. CONSUMER SALES SOLUTIONS. INC . bliall uro'/i$e 'he telephone equipment. hc.lt.Jcs. ana 
personnel necessary lo execute Me described lelemameting program exctuslvay for Client (or 
mi5 ~pecitic program. CSS will not telemarker for a compebtor d Client's in this.marketplacc 
while telemarketing for Client 

2. The telemarcteling program shall cunskt d calling into tne Nlcor Gas service area to a residenlial 
prospect database for ihe p-e of converting them lo cllen& program and obtaining celtaln 
informalion. 

3. Cl int will provide leads. Leads WI provide$a&e of pospecl, address and kkphane number. 

4. Calling is scheduled to tagin on March 1.2002. but may begh as ea* as February 15,2002. 
and continue Indefinitely. Client will pmvide final 6la1-I dale. 

CONSUMER SALES SOLUTIONS, INC., shall report electronically he rcwlts of the program an 
a daily baas 1~ Cknt and require clacbonic confination of receipt. Repats win be deslged 
and created by Client C&g active will fake place 0-n 6 p.m. and 9 p m. CST. Monday - 
Friday. and 10 a.m. ana 6 p.m. CST on Salurday. Reporting formal will be e spreadsheet 
provided by Santanna Daily recondi~tbn between wmined and MaMe accOuntS will take 
place da.ly, scl'wlty wUI be reported by 1O:oO a.m. CST the follming day. 

The fees for CONSUMAEH SALES SOLUTIONS, INC , lo perform the !elernarkeling proyam are 
,dentif& on Exhimt 'A. 10 this agreanienl C &nt VI! iic?ivo ni!l:ng nvckly far 311 37"in: i 
SdbmtUed up lo lhe billing dale. It  lor any reason Clienl Cannot get CSS me ansviers from the 
Utility. CSS will invoice Client on orders subrritted and 'true up' once Client provides CSS Wlh 
Utility enswers. his  is known es a 'wow in progress invace. Clienl 511.11 pay within 7 working 

. . .  

5 

6. 

dsys of rsceipt ot willing via wire m-rw 

7. CONSUMER SALES SOLUTIONS. INC.. Telephone Saks ReprsentdliUW s M I  onduel 
themsdves in a professional mamu and in thc best interests of lha Cliental al bmsa. and shah' 
use their bat e- b ba hcwkdgeable In ths detaib af the C T W s  telemekthg p m g m  as 
welasinovernlaspecbdWhers~nizaIicm 

8. The paflies mgree that the inkmelion exchanged as part of this mgredmenl shalt be treated as 
pmwieta~ and conhjanlid infomrabon hcbding. kn nol limited to. nam. rS6. and telephone 
numbers. . .  
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9. All saysand responses createdthmugh me pmgram am Vle d e  m d y  ofthc C h t  
scripts s M I  bs prepared by the Client CSS wlil record each cwtrmerorderandume and daw 
stamped reoorded mnve- will be shippd M a week& bash (or- muted ty Uknt). 
l n d v d i n O t h t d a t s ~ t h a t d e t a u r w h a r e ~ . ~ c u Q w n e r ~ ~ o a n b e ~ w n d  R e c a d i s  
will be of sMi&mt quality that an expetlend transcriber can iransukm cantinuwsQ. css wilt 
refund SES for &ped mntirmatbns that are not (ransalbable. 

io. CONSUMER SALES SOLUTIOMS. INC., thiii not be mw to w i t  fa h tatium to perrorm 
under this agreement in an m n t  in exces of the sums paid CONSUMER SALES 
SOLUTIONS, INC., by Client for the sewices rendered. In no event shaH CONSUMER Snl.E$ 
SOLUTIONS, INC., be liable for any special, indirect, or consequential damages including 
specifically. but w i t W  limltstions, 105s of anlidpaled profits, loss d use. loss of revenue, cost of 
replacement senrices. claims of customers or any thiid parties or damages resulting from the 
services provlded by CONSUMER SALES SOLUTIONS, INC. 

11. This agreement WiD be binding upon CONSUMER SALES SOLUTIONS. INC.. arid Client only 
when signed by a duiy authorized officer of CONSUMER SALES SOLUTIONS, INC., and Client 
respectively. Either ~ ~ T T Y  may camel this ag[,r$ment by giving 2Jhwr notice. 

jutisdkh, WE agreement shall bc consiilered divisible 1s to such pmviSjon and all other 
provisions of this agreement shall remain in WU farce and affect 

State of Illinois and mstihrte me complete statement of the agreement between Cllent and 
CONSUMER SALES SOLUTIONS, IN.. with respect to the swvices to be provided. No 
rep-tam or statements not conlabed in this agreement shall bs W i n g  u p  m e r  pary. 
The foregoing (wms and axlditiins shall prevail notwithstanding any vatiance to the Ierms and 
conditions by an M e r  submiaad by Client 

14. Client represents and warrants to CONSUMER SALES SOLUTIONS. INC., that all scripts 
approved by Client completely and accurately de& the products andlor services being 
offered to the prospem pursuant to the s o l i s  to be made by CONSUMER SALES 
SOLU’IIONS. INC., under this agreement a n 6 W  all Such scripts and pmduct descriptions 
comply wit11 all applicable federal, state and ljo&l iws.  rules. reguktions and ordinances 
Coyiany agrees to adhere to d i n t  apprc2.A ‘scripts n:ld not deviate in a in:mn-.r iltiit ztarn !he 
auihomed offer. CONSUMER SALES SOLUTIONS. INC.. shall monitor and assure t iat llic 
representations OF its staff to prospective clients. and all others, are accurate representa’jons of 
the program furnished and appmved by Santanna. 

12. If any provision or this agreement is dedareU~lnValld or unenforceable by any Coun of wmpetent 

13. mis agreement and me exhibits and &+nts thereto be govemed w me & of me 

. 

.. , :. . .. 
. .. 
.i:. . ,.. . .. . _ a  . 

. .  
. .  :. 
. ‘i... 
. ..^; ..... 
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